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Partg2z Nondiscrimination and Accessibility Requirements and Sample Nondiscrimination Statement:

Appendix A: Discrimination is Against the Law
Gillette Optometric Clinic, PC complies with applicable Federal civil rights laws and does not discriminate on the basis of racc, color,

national origin, age, disability, or sex. Gillette Optometric Clinic, PC does not cxclude people or treat them differently because of

race, color, national origin, age, disability, or scx.

Gillette Optometric Clinic' PCI
. Provides fiee aids and services to people with disabilitics to communicate effectively with us, such as:

- Qualified sign language intcrpretcrs
- Written information in other formats (largc print, audio, accessible electronic fotmats. other formats)

. Provides free language services to pcople whose primary language is not English, such as:

- Qualifi ed intetPreters
- Information written in other languages

Ifyou need these servtces, contact LaToya Sheehan'

If you belicve that Giltette Optomotric itinir, pC has failcd to provide thesc services or discriminated in another way on the basis of

race, color, national origin, age, disability, or sex, you can file a grievancc with: LaToya Sheehan, 609 4'J Court, Gillette' wY 82716'

307.6g2.2020,fax 307.6g7.5656 or email: goc@bresnarr.net. You can file a grievance in person or by mail, fax, or cmail' If you need

help filing a gtievance, LaToya Sheehan is available to hclp you'

you can also file a civil rights complaint with the u,s. Dcpaftment of Health and Human services, officc fol civil Rights, elcct|oni-

cally through the office tbr civil Rights complaint portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby'jsf, or by nrail or

phone ar: U.S. DEpARTMENT OF frnerrH AND HUMIN SERVICES;2oo-rNnBpsNnnNCE AVENUE' SW ROOM 509R HI{H
^su[otNc,WASHINGTON,DC2020l'1-800-368-1019,800-537-?697(TDD)'

complaint lorms are available at: http://www.hlrs.gov/ocr/offi celfi le/index.html.

Appendix B: Individuals with Limited English Pr^oficiency of Language Assista^nce,Services

ATTENTION: If you speak Spanish, language assrstanceiervice s, free of charge, are available to you' Call 307 '682'2020

Appendix C: Section 1557 of the AtTordable Care Act Grievance Procedure
It is the policy ofGillctte optonretric Clinio, pC not to discrirninate on the basis ofrace, color, national origin, sex, age ol disability'

Gillette optometric clinic, ic has adopted an internal grievance procedure providing for prompt and equitable resolution of

complaintsal leginganyactionprohibi iedbySectionl55TofthcAffordableCarcAct(42U'S'C' 
18116)anditsimplemcnting

regulations at 45 C.F.R. pt. g2, issucd by thc u,S. Departmcnt of Health and Human services. Scction 1557 prohibits discrimination

onthebas iso f race ,co loqnat io la lo r ig in ,sex ,ageord isab i l i t y inccr ta inhea l thprogramsandact iv i t ies  
Sec t ion l55Tand i ts

implementing regulatrons may be exariined in the officc of La'Toya Sheehan, 609 4-J Court, Gillctte, wY 827 I 6, 30'1 '682'2020 who

has been designated to coordinate the etlbrts of Gillette optornctric clinic, PC to cornply with Section 1557'

Any person who believes sorreone has been subjected to rliscrirnination on the basis ofrace, color, national origin, scx, age or

ttisability may file a grievance under this procedure. It is against the law for Gillctte optometric clinic, PC to retaliate against anyone

who opposes discrimination, files a grievance, or participates in the investigation ofa grievance'
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Procedure:
. Grievances must be submitted to the Section 1557 Coordinator within (60 days) ofthe date the person filing the grievance

becomes aware of the alleged discriminatory action.
'A complaint must be in writing, containing the name and address of the person filing it. The complaint must state the problem
or action alleged to bc discriminatory and the renredy or reliefsought.

'The Section 1557 Coordinator (or her/his designce) shall conduct an investigation ofthe complaint. This investigation may be
informal, but it will bc thorough, affording all intercsted persons an opporhrnity to submit evidence relevant to the cornplaint.
The Section 1557 Coordinator will maintain the tlles and records of Gillette Optometric Clinic, PC relating to such grievances.
To the extent possible, and in accordance with applicable law, the Scction I 5 57 Coordinator will take appropriate stcps to
prcserve the oonfidentiality offilcs and records relating to grievances and will share thern only with those who have a need to
know.

. The Section 1557 Coordinator will issue a written decision on the glievance, based on a preponderance ofthe evidence, no
later than 30 days aftcr its filing, including a notice to the complaintant of their right to pursue further administrative or
legal rernedies.

. The person filing the gricvance may appeal the decision of the Scction 1557 Coordinator by writing to the (Administrator/Chief
Executive OfficeriBoard of Directors/etc.) within l5 days of receivingthe Section 1557 Coordinator's decision. Thc
TheAdministrator/Chief Executive Officcr/Board of Directors/etc.) shall issue a written decision in responsc to the appeal no
later than 30 days atter its tiling.

Thc availability and use of this grievance procedure docs not prevont a person fi'onr pursuing other legal or administrative renredies,
including filing a complaint ofdiscrirnination on the basis ofrace, color, national origirr, sex, age or disability in courl or rvith the
U.S.DepartmentofHealthandHumanSelices,Off iceforCivi lRights. Apcrsoncanfi leacomplaintofdiscriminationelectroni-
cally through the Office for Civil Righs Complaint Po-rtal, which is available at: https://oclportal.hhs.gov/ocr/portal/lobbyjsf or by
mail or phone at: u.s, DEPAMMENT OF HEALIH AND.HUMAN SERVICES, 200 INDEPENDENCE AVENUE, SW
ROOM 509R HHH BUILDING, WASHINGTON, DC 20201.

Complaint tbrms arc available at: http://www.hhs.goviocr/office/Iile/index.html. Such cornplaints must be filed within 180 days
of the date of the alleged discrimination.

Gillette Optometric Clinic, PC wilI nrake appropriate arangements to ensure that individuals with disabilities and individuals with
limitcd English proficiency are provided auxiliary aids and services or language assistance scrvices, respectively, ifneeded to
participate in this grievance process. Such amangements may include, but are not limited to, ploviding qualificd interpreters,
pt'oviding taped cassettes of material for individuals with low vision, or assuring a barrier-free location for the proceedings. The
Section I 557 Coordinator wil I be responsible for such arransements.

Dated: January 1,2017
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